
 

 

Eventory Privacy Policy 

Note: The following English version is provided as a translation for reference only. The Japanese 

version shall prevail in case of any discrepancy or inconsistency. 

Collective Path Co., Ltd. (the “Company”) recognizes the importance of protecting customers’ 

personal information, complies with the Act on the Protection of Personal Information (the 

“APPI”), and will handle customers’ personal information appropriately and strive to protect it in 

accordance with this Privacy Policy (the “Privacy Policy”). 

In this Privacy Policy, “Personal Information” means “personal information” as defined in Article 

2, Paragraph 1 of the APPI, i.e., information about a living individual that can identify a specific 

individual by name, date of birth or other descriptions included in such information (including 

information that can be readily collated with other information and thereby identify a specific 

individual). 

 

1. Scope of Application 

(1) This Privacy Policy explains how we collect and use customers’ personal information, etc. in 

connection with the website operated by the Company (https://eventory.cc/jp) (the “Company 

Eventory Website”), the Eventory application (the “Company Eventory App”), and other services 

provided through Eventory’s online interface provided by the Company (collectively, the 

“Company Eventory Service”). 

(2) This Privacy Policy applies only to personal information, etc. that the Company obtains 

through the Company Eventory Service. The Company Eventory Service may include links that 

allow users to move to websites, apps, or other online services outside the Company’s control 

(collectively, “Third-Party Sites, etc.”). For handling of your personal information on Third-Party 

Sites, etc., please refer to the privacy policies of those websites, apps, or other online services 

when you move from the Company Eventory Service to such Third-Party Sites, etc. 



(3) The Company’s Eventory Terms of Service (the “Company Eventory Terms of Service”) apply 

to your use of the Company Eventory Service. 

 

2. Information We Collect 

(1) Methods of collection 

The Company collects customers’ personal information in the following cases: 

• When you register as a member or create an online account on the Company Eventory 

Website or the Company Eventory App. 

• When you register or log in to the Company Eventory Service using your account on another 

service such as LinkedIn. 

• When the Company needs to obtain customer information from the account information page 

of the Company Eventory Service in accordance with the purposes of use described in Section 3 

“Purposes of Use of Customer Information” below. 

• When you contact us via an online feedback form or inquiry form. 

• When you make inquiries about the Company Eventory Service by methods other than the 

above. 

• When you access the Company Eventory Service (including the Company Eventory App 

downloaded to a mobile device such as a smartphone). 

(2) Proper collection of customer information 

The Company collects customer information properly and does not obtain it by false or 

otherwise improper means. 

(3) Types of information we may collect 

Personal information that the Company may obtain from customers (and, when you register or 

log in to the Company Eventory Service using your account on another service such as LinkedIn, 

personal information that may be obtained through that account) mainly includes the following, 

but is not limited to: 

• Name 

• Address 

• Date of birth 

• Educational background 



• Place of origin 

• Employment history 

In addition to the above personal information, only where the customer agrees with the 

purpose of an event and has registered or disclosed such information themselves, the Company 

may obtain information posted on the customer’s own social media accounts (such information 

together with the personal information above and the information in (5) below is referred to as 

“Customer Information”). 

(4) Personal information of individuals under 13 years old 

The Company does not collect personal information from children under 13 years old in the 

Company Eventory Service. If you are under 13 years old, please refrain from registering for the 

Company Eventory Service or providing personal information to the Company. If it is found that 

the Company has collected personal information from a person under 13 years old, we will 

promptly delete it. If you believe the Company has collected personal information of a person 

under 13 years old, please contact us at eventory@collectivepath.io. 

(5) Information automatically collected when you use the Company Eventory Service 

When you use the Company Eventory Service, we may automatically collect the following 

information: 

• IP address 

• Browser type 

• Computer or device type 

• Device-specific identifiers 

• Operating system version 

• Platform type 

• Device ID 

• Referring site (if you transition to the Company Eventory Website) 

• Date and time of use of the Company Eventory Service 

• Your Internet Service Provider (ISP) 

• Pages you viewed on the Company Eventory Website 

• Location information 



• Cookies 

• Local shared objects (FLASH cookies) 

• Browser language 

(6) Third-party sources 

For example, we may obtain Customer Information from third-party sources such as public 

databases, social media, third-party information providers, and the Company’s marketing 

partners. In doing so, the Company appropriately confirms that the provider may lawfully 

disclose such information to the Company. 

 

3. Purposes of Use of Customer Information 

(1) By using Customer Information, the Company provides various functions of the Company 

Eventory Service, helps you discover users similar to you and similar interests of other users, 

delivers appropriate advertisements, campaigns, and coupons, and contacts you regarding the 

Company’s products and services (including new services). 

(2) Except as permitted under the APPI or other laws and regulations, the Company will not 

handle Customer Information beyond the scope necessary to achieve the purposes of use 

described below without your consent: 

• To conduct customer management and operate systems necessary for use of the Company 

Eventory Service, such as identity verification at login and after login, and automatic display of 

Customer Information on various screens. 

• Based on questionnaire results you provide when requesting materials, to have the Company’s 

official partners propose services, solutions, etc. that are considered suitable for your needs. 

• To provide an event ticket sales platform service. 

• To make all or part of the information stated on your account information page available for 

viewing by other users in accordance with your own disclosure settings. Depending on your 

disclosure settings, your username (not your email address), content you upload, images, 

videos, comments, “likes,” and other information you provide may be displayed to other users. 

• To enable communication on the Company Eventory Service, such as sending messages to 

event organizers or other users, and to provide the Company’s chat/meeting reservation service 

enabling communication such as receiving messages from other users. 

• To provide communications and notices as necessary for operation of the Company Eventory 

Service, such as maintenance information. 



• To deliver targeted advertisements by using your behavioral history and access history within 

the Company Eventory Service, to the extent that specific individuals cannot be identified. 

• To create statistical information regarding the Company Eventory Service to the extent that 

specific individuals cannot be identified, and to use such information. 

• To provide information, to the extent that individuals cannot be identified, as marketing 

materials to the Company’s partners or other third parties. 

(3) In addition to (2) above, Customer Information obtained by the Company may be used for 

the following purposes: 

• To process your requests. 

• To send system alert notifications. 

• To provide you with account information and other customer support. 

• To strengthen compliance with applicable laws and regulations and the Company Eventory 

Terms of Service, and to secure the rights and safety of the Company, other users, and third 

parties (including development of tools and algorithms to prevent violations). 

• To provide and improve support for the Company Eventory Service. For example, by providing 

information about customers to third parties, we may provide the Company Eventory Service or 

enable customers to use specific functions. 

• To notify you of changes to this Privacy Policy, the Company Eventory Terms of Service, etc. 

• To inform you about new services or events. 

• For data analysis projects. 

In the Company’s data analysis projects, the Company or Eventory obtains information 

necessary to provide and improve the Company Eventory Service (including services and tools 

that the Company may introduce in the future on or in connection with the Company Eventory 

Service). For example, we obtain information to improve future services for customers, support 

event operations, and streamline marketing and event operations by using statistics such as 

events customers attended, networking trends, customers’ names, company names, job titles 

and other contact details, purchase history, access history, meeting reservation history, and 

behavioral history on the day of events within the Company Eventory Service. 

If you do not wish to share such information, please contact the Company by email at 

eventory@collectivepath.io. 

• To implement event operation support and to streamline marketing and event operations by 

using statistics such as personal information including your name, company name, and job title, 



and access history, meeting reservation history, and behavioral history on the day of events 

within the Company Eventory Service. 

(4) Combined information 

The Company may combine customers’ personal information obtained by the Company with 

information about customers obtained from third-party sources, etc. For example, this may 

include customers’ personal information lawfully provided to the Company by third-party 

partners. We use such combined information to provide products and services suited to 

customers’ preferences, or to provide services suited to customers for advertising distribution or 

targeting purposes. When combining personal information, the Company applies all provisions 

of this Privacy Policy relating to personal information and strives to protect personal 

information. 

(5) Changes to purposes of use 

The Company may change the purposes of use of Customer Information within the scope 

reasonably recognized as having substantial relevance. If changed, the Company will notify 

customers or publicly announce the change. 

(6) Use of cookies and similar technologies 

The Company Eventory Service may use cookies and similar technologies. These technologies 

help the Company understand customers’ preferences and trends and provide appropriate 

advertisements, and also help the Company understand usage of the Company Eventory Service, 

contributing to improvement of the Company’s services. When you visit the Company Eventory 

Website multiple times, cookies may allow the Company to recognize your browser. Cookies 

store information such as device-specific identifiers and user preferences. The Company 

Eventory Service uses session cookies and permanent cookies. You may refuse all cookies by 

resetting your browser, or you may set your browser to display that cookies are being sent. 

However, disabling cookies may prevent you from using some functions of the Company 

Eventory Service. 

(7) Pixel tags 

The Company may use “pixel tags” or “web beacons” to understand usage of the Company’s 

site. 

Pixel tags are included in websites or the body of emails and help track website browsing history 

and email open and click information, and are used in combination with cookies. Pixel tags may 

collect information such as the IP address of the computer that opened a page where the tag is 

displayed, the URL of the web page where the pixel tag is displayed, the time the web page with 

the pixel tag was viewed, the type of browser that retrieved the pixel tag, and the ID number of 

the cookie previously set on the computer by the server. 



 

4. Provision of Customer Information to Third Parties 

(1) The Company will not provide Customer Information to third parties without obtaining 

customers’ consent in advance. However, the following cases do not constitute “provision to 

third parties” as described above: 

• Where the Company entrusts all or part of the handling of Customer Information within the 

scope necessary to achieve the purposes of use. 

For example, the Company may use third-party service providers (the “Third-Party Service 

Providers”) to provide the Company Eventory Service or to process payments. These Third-Party 

Service Providers are permitted to access Customer Information as part of providing the 

Company Eventory Service, but in order to limit their use of such information, the Company 

imposes contractual and technical restrictions on such Third-Party Service Providers in 

accordance with the APPI. 

• Where Customer Information is provided in connection with succession of business due to a 

merger or other reason. 

(2) Notwithstanding (1) above, the Company may provide Customer Information to third parties 

in the following cases: 

• Where required by law 

• Where necessary to protect the life, body, or property of a person and it is difficult to obtain 

the customer’s consent 

• Where particularly necessary for improving public health or promoting the sound growth of 

children and it is difficult to obtain the customer’s consent 

• Where it is necessary to cooperate with a national agency, local government, or a party 

entrusted by them to perform duties prescribed by law, and obtaining the customer’s consent 

may impede the performance of such duties 

 

5. Disclosure, Correction, etc. of Personal Information 

Personal information provided by customers may, as prescribed by law, be requested by 

customers for (i) disclosure, (ii) notification of purposes of use, and (iii) correction, addition, 

deletion, suspension of use, erasure, and suspension of provision to third parties (collectively, 

“Corrections, etc.”). 

If a customer requests disclosure of personal information that the customer cannot confirm 

themselves within the Company Eventory Service, or requests notification of purposes of use, 



the customer may make such request in accordance with procedures separately prescribed by 

the Company. However, this does not apply where the Company cannot confirm that the 

request is made by own, or where the Company is not obliged by law to disclose or notify. The 

Company may charge a disclosure/notification fee in accordance with procedures separately 

prescribed by the Company 

If, as a result of disclosure, a customer determines that the content of the personal information 

held by the Company is not true, the customer may request Corrections, etc. in accordance with 

procedures separately prescribed by the Company. In such case, the Company will conduct an 

investigation without delay within a reasonably necessary scope and, based on the results, will 

implement Corrections, etc. of the relevant personal information. 

 

6. Security Management System for Personal Information within the Company 

(1) The Company will provide necessary and appropriate supervision to its employees to ensure 

secure management of personal information against risks such as loss, destruction, falsification, 

and leakage of personal information. 

(2) When the Company entrusts all or part of the handling of personal information, the 

Company will provide necessary and appropriate supervision to the contractor to ensure secure 

management of personal information. 

 

7. Security of Customer Information 

Access to Customer Information through the Company Eventory Service is protected by 

passwords, and you can access the Company Eventory Service via Linkedin.com authentication 

systems or other authentication systems. The Company audits its systems from the perspective 

of all types of cyberattacks to protect data stored on the Company’s servers. However, because 

the Internet cannot be said to be 100% secure, the Company cannot fully guarantee the security 

of information sent to the Company. The Company does not guarantee that the Company’s 

physical, technical, or administrative security measures will not be breached, and that 

information will not be accessed, disclosed, changed, or destroyed. Please ensure the security of 

your login information (such as login ID and password) necessary for login at your own 

responsibility. Emails and other communications sent to the Company through the Company 

Eventory Service are not encrypted, so please refrain from communicating confidential 

information by these methods. 

 

8. Do Not Track 



Some browsers and other online tools provide a function that allows users to express their 

preference regarding the collection of personally identifiable information about their online 

activities, or to choose to send a “Do Not Track” signal to website operators (“Do Not Track”). 

Currently, the Company does not respond to Do Not Track signals, and even if Do Not Track is 

enabled, the Company will not cease obtaining or providing information obtained from 

customers. Please understand that even if you set and use Do Not Track, the Company will 

continue to obtain, use, and provide information (including personal information) in accordance 

with this Privacy Policy. 

 

9. Changes to this Privacy Policy 

The Company will review its operational status regarding handling of personal information, etc. 

as appropriate, strive for continuous improvement, and may change this Privacy Policy as 

necessary. Any such changes will be posted here immediately. In addition, for material changes, 

the Company will provide individual notices (including notice by email for certain services). The 

Company keeps records of changes to this Privacy Policy in order to respond to customer 

inquiries. 

 

10. Contact 

For requests for disclosure and Corrections, etc., opinions, questions, complaints regarding this 

Privacy Policy, and other inquiries regarding handling of personal information, please contact 

the following: 

 

Collective Path Co., Ltd. (a subsidiary of Indivision Co., Ltd.) 

E-mail: eventory@collectivepath.io 

 

[Revised October 1, 2023] 

 

 


